
A Guide to Student Feedback

Moodle Feedback Tool
Pros: The Feedback activity allows you to create & 
conduct surveys to collect feedback. Unlike the 
Survey tool it allows you to write your own 
questions. The Feedback activity is ideal for 
course or teacher evaluations. See here on the 
hub for more. 
Cons: Students may need a reminder to complete 
within Moodle.

1 Moodle Survey Tool
Pros: This can save time, as the questions are 
already written. There are several options: 1. 
ATTL (Attitudes Towards Thinking & Learning) 2. 
COLLES (asks questions on relevance, reflective 
thinking, interactivity, tutor support, peer support 
& interpretation) 3. Critical Incidents (5 questions 
asking for feedback on a module).
Cons: Restricted by the allocated questions..   
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Moodle Discussion Board
Pros: Can be a good place to create a record of 
questions/answers asked by students across the 
cohort. This can help reduce the need for students 
to email directly. Over time, patterns of 
questions/answers may help to provide an FAQs 
resource in advance.
Cons: Not anonymous for students.

3 Polling
Pros: Can be anonymous. Quick & can be used in 
real-time scenarios. Apps like TurningPoint & 
Zoom Polling produce reports for analysis. Easily 
edited.
Cons: Not integrated with Moodle. Can take some 
time to practise using.
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Various Microsoft Apps
Pros: There are lots of options, you can create a 
form with Microsoft Forms - this can be done 
from within Excel, OneNote, or via 
forms.office.com where you can create a 
shareable survey link. You can then insert the link 
into locations such as PowerPoint, Sway, Moodle 
or Zoom. You just need to sign into your Microsoft 
365 account beforehand.
Cons: Perhaps not the most useful if Moodle is 
your main online learning hub.

5 Teams – Integrated 
Microsoft Forms 
Pros: Two different ways of gaining feedback 
within a pre-existing team. Either create, edit & 
review forms by adding a Forms tab, or gain quick 
feedback by adding a poll to channel, chat, or 
meeting. The first option offers a range of different 
question types which are easy to create & edit.
Cons: Not a good option if you don’t already have 
Teams set up.
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For further information, please visit the CLT Hub, or contact the 
Instructional Designers via tel@bath.ac.uk

*EUI: Essential Unit Information Area *SSO: Single Sign on - your Bath login details

Feedback Proforma
Pros: Provides detailed feedback from students 
and can be easily edited for future use with 
different cohorts & units. Example here.
Cons: Doesn’t provide a quick snapshot. Not most 
time efficient process, nor does it make best use of 
technology available.

7 Instant ‘in-person’ Feedback
Pros: Get real-time visual feedback by asking for a 
show of hands in response to a set of questions for 
a quick, instant overview. If in a LOIL session, use 
the 'hands up' feature (or thumbs up/down) as a 
virtual equivalent. Follow up questions can be 
asked.
Cons: Not all students may be present. Some 
students may respond in a way to avoid further 
questions.
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https://teachinghub.bath.ac.uk/tools-for-student-feedback/
https://support.microsoft.com/en-us/office/create-a-form-with-microsoft-forms-4ffb64cc-7d5d-402f-b82e-b1d49418fd9d%23picktab=excel_online
http://forms.office.com/
https://support.microsoft.com/en-us/office/work-with-colleagues-to-create-edit-and-review-forms-in-microsoft-teams-333b97a3-41d9-48bc-a1cb-84a96bd44e14
https://support.microsoft.com/en-us/office/add-a-poll-to-your-teams-channel-or-chat-a3f9112c-01e1-4ee4-bd88-25e4e243b80b?ui=en-us&rs=en-us&ad=us
https://teachinghub.bath.ac.uk/
mailto:tel@bath.ac.uk
https://computingservices.sharepoint.com/:w:/r/sites/cd-team/_layouts/15/guestaccess.aspx?e=mjOBf4&share=EV6SSLijJzhEtlE5dwJ6eLEBWOw08lymyGA6H2u2QMcvXQ

