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Learning outcomes

• Examine and critique research perspectives which 

explore intercultural understanding in/outside the 

curriculum.

• Share (and experience) different practical approaches 

to developing intercultural understanding in learning and 

teaching, including student-led initiatives such as 

Language Peer-Assisted Learning.

• Sign up to learn more and join a community of practice 

in this area.



EduFest Code of Conduct

• We invite you to come to this event in a spirit of 

curiosity, friendliness, open-mindedness and respect. 

• We value your participation.

• In line with University of Bath policy, we will not tolerate 

harassment in any form.

• We ask that you approach today’s masterclass in this 

spirit.



Where does it fit in?
Curriculum 
Development 
Officer 
(Inclusion)

Supports diverse 
needs of all learners 
and shares good 
practice in relation 
to inclusion, 
widening 
participation and 
internationalisation
in learning and 
teaching

Office for Students: our commitment to student access, success and progression

UKPSF: V1 Respect individual learners and diverse learning communities

Objective 8 Education Strategy: Understand the needs and aspirations of our diverse student 
communities in order to inform our strategic approach, inclusive curriculum development and 
student support

Statement of Equality Objectives: Foster a culture of inclusion and belonging 

Principles of Curriculum Transformation, including: 

Support the needs of all learners, Global citizenship 

Internationalisation Strategy Goal 3: Develop a globally aware and mobile university: ‘we will 
increasingly internationalise the curriculum’ and ‘[we will] provide opportunities for increased 
intercultural awareness and understanding.’

Students’ Union values: Commitment to Inclusivity for all students



Autobiography of intercultural encounters

1. Write down two things that are especially important to you in how you think about 

yourself and how you like others to see you

Think about an intercultural encounter….

2. What happened when you met this person?

3. Why did you choose this example?

4. What did you notice about them?

At the time, I thought/I felt…

5. How do you think the other person might have felt?

Adapted from Council of Europe Autobiography of intercultural encounters

https://rm.coe.int/autobiography-of-intercultural-encounters/16806bf02d


What intercultural understanding is 

and what it is not

Dr Trevor Grimshaw



The ‘internationalized’ university

as a transcultural space

Intercultural interactions are the norm
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What is ‘culture’?

(Utley, 

2000:24)

‘Wow,
what  a 
mess!’

‘This 
really 

doesn’t 
help 

much!’



The ‘three fundamental aspects of  human experience’:

1.  Cultural behaviour:  What people do

2.  Cultural knowledge:  What people know

3.  Cultural artefacts:  The things people make & use

(Spradley, 1980:5)



(Tomalin & Stempleski, 1993:7, citing Robinson, 1985)

Elements of  Culture
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What intercultural understanding is:
A paradigm shift

‘Old’

(essentialist) view 

of  culture, identity, 

language

‘New’

(non-essentialist) 

view of  culture, identity, 

language



‘Old’

(essentialist) view

language

physical place

homogeneity

culture

nation

stereotyping

exclusive belonging

Othering

determinism
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‘easy answers’



Intercultural understanding is:

• Experiential

• Transformative

• An open-ended process of  learning and development
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‘Disciplines for intercultural communication’

(Holliday et al, 2017:59)



(Holliday et al, 2017:59)

Critical self-reflection



Intercultural understanding is not:

• Cultural tourism

• An annual performance

• A fancy dress party
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http://www.transculturalcompetencebath.co.uk

http://www.transculturalcompetencebath.co.uk/
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Inside the curriculum…examples from Bath

Many from across Education, Psychology, SPS, PoLIS and in placement 

preparation, plus:

Vernacular architecture

Management concepts for engineering management: (Masters level)

Understanding society: Britain in global context

Sport & culture in the global marketplace

How can we help our students feel like they belong and are represented in our 

curriculum?

What does a student peer-led approach contribute in this area?

http://www.bath.ac.uk/catalogues/2018-2019/ar/AR10040.html
http://www.bath.ac.uk/catalogues/2018-2019/mn/MN50685.html
http://www.bath.ac.uk/catalogues/2019-2020/sp/SP10043.html
http://www.bath.ac.uk/catalogues/2019-2020/hl/HL20453.html


Peer Assisted Learning 
and Intercultural 

Awareness
Sam Cook – Peer Support, Students’ Union

Isabella Stefanutti – Foreign Languages, Skills Centre

Clara Balona Pichel – PoLIS



What is PAL?
• Regular study sessions facilitated by students in a higher year 

group

• Sessions encourage students to work together and learn from 
each other to develop their understanding of course concepts

• Attendees suggest topics to cover and Leaders plan and deliver 
activities to promote collaborative learning

• PAL Leaders receive training and are supported by the SU and 
their department



The Principles of PAL
• PAL is small group learning
• PAL is facilitated by other students acting as mentors
• PAL is non-remedial
• PAL is participative
• PAL encourages collaborative, rather than competitive learning
• PAL benefits all students regardless of current academic 

competency
• PAL challenges the barrier between year groups



How does PAL promote intercultural 
awareness?
• By working together, students can see different 

perspectives and ways of learnings

• Students get to work with people from different cultures in 
a collaborative rather than competitive way

• Students can focus on listening to others’ ideas and asking 
questions rather than getting the best marks



How does PAL promote intercultural 
awareness?
• “Finding new ways of looking at concepts/ideas from perspectives 

which I did not see before. Also, getting to know students in later 
years is a great experience.” 

• “I enjoyed the open, friendly environment and the openness of the 
PAL leaders… and I appreciated being given a second perspective 
on the subjects and learning from my peers' experience and 
mistakes.” 

• “It’s a smaller group so it's great that it's a chance to ask questions 
and ensure you thoroughly understand everything.”



How does PAL promote intercultural 
awareness?
• “The vibe is really good. I have the opportunity to 

compare my findings and results with my peers as well 
as the PAL leaders.”

• “Getting to chat and speak to students in 3rd and 4th 
year about the degree and what to expect in the 
upcoming years.”

• “Friendly, inclusive atmosphere.”



How does PAL promote intercultural 
awareness?
• “The sessions are active as they usually involve discussions which 

is helpful as it allows us to learn from each other alongside the PAL 
leaders.”

• “Meeting other students and talking though ideas for coursework 
and being able to ask questions to second year students that are 
really friendly.”

• “It’s really laid back and it doesn’t feel like a lecture or seminar, just 
somewhere you can go to ask friends for some help and 
guidance.”



Learnings from Language PAL 
(TDF-funded pilot)
• Students reflect more on their own cultural identity through PAL 

sessions

• Students realise that what they think it’s ‘normal’ is not ‘normal’ 
everywhere and for everybody

• Students comment that the informal setting of the PAL session 
makes it easier for them to concentrate on aspects of 
intercultural understanding, as making language mistakes 
becomes less of an issue

• The PAL Leader perspective from Clara Balona Pichel



Where should we develop intercultural 

understanding?



What would you like to know more about?



Questions?

Want to discuss the challenges and opportunities in 

developing intercultural understanding in the curriculum? 

Need practical solutions? 

Contact:

Dr Eleanor Parker

Curriculum Development Officer (Inclusion)

e.parker@bath.ac.uk

Find Inclusivity resources on the Learning and Teaching Hub

If you wish to reproduce any part of this presentation, please seek permission 

from Dr Eleanor Parker

mailto:e.parker@bath.ac.uk
https://teachinghub.bath.ac.uk/curriculum-transformation/curriculum-transformation-engagement-themes/inclusivity/

